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The Minneapolis City Council hereby authorizes a contract increase of 520,000 with Verint Americas, lnc.

(formerly Kana Software), Contract No. C-37587, for a new not-to-exceed contract total of S1,220,000

for the support, maintenance, and hosting services for the 311 Lagan system.

Public Hearing: pubrication: e /a/a*oWA

RECORD OF COUNCILVOTT

MEMBIR AYE ABSTAIN ABSEI{T

REICH Y
GOR DO N

FREY X
B, JOHNSON )<
YANG x
WARSAME x
GOODMAN

GLIDDEN K
CANO

BENDE R X
QUINCY x
A. JOHNSON X
PALMISANO

DATE: Jil e I 20t0

E VEToED

;EB 0 2 2016
DATE

Cartifdl an ofrcial action of fu Ary Council

Y


